County Court Money Claims Centre 
Points of Contact for all customer feedback
All complaints, suggestions or feedback sent by email should be addressed to our customer email account

ccmcccustomerenquiries@hmcts.gsi.gov.uk
If you feel that a complaint needs escalating please ensure that you state the name of the manager in the subject box of your email. This will then be passed to the named manager. Alternatively, if you are lodging a complaint by post please put for the attention of the relevant manager.
To escalate a complaint in the first instance:

FAO Customer Team Leader
If you are experiencing further dissatisfaction and wish to escalate to a senior manager please address to the following:
Melissa O’Rourke – Delivery Manager for customer team, all complaints about the CCMCC, apart from contact centre calls, are dealt with by her team.

Angela Hirst – Delivery Manager responsible for dealing with complaints about the contact centre.
If you are still experiencing dissatisfaction and wish to bring to the attention of the Operations Manager Martin Huddleston please address to the following email account:

martin.huddleston@hmcts.gsi.gov.uk
